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VirtualCoin	CISSP,	PMP,	CCNP,	MCSE,	LPIC22022-02-19T09:54:11-03:00	Copyright	©	2023	by	B.	T.	R.	All	rights	reserved.	No	part	of	this	publication	may	be	reproduced,	distributed,	or	transmitted	in	any	form	or	by	any	means	without	the	prior	written	permission	of	the	publisher.	#tutorials		#hardware		#linux		As	an	new	owner	of	an	AP9631	APC
UPS	Network	Management	Card	2	(NMC),	I	recently	discovered	some	hidden	and	undocumented	reset	procedure	that	can	be	useful	in	certain	situations.	I	purchased	the	AP9631	NMC	for	my	APC	Smart-UPS	750	(SMT750I),	but	the	manual	did	not	provide	clear	instructions	on	how	to	factory	reset	the	card	without	using	a	special	stereo	jack	serial
cable.	After	some	experimentation,	I	found	out	that	there	are	actually	two	different	reset	modes	for	the	AP9631	NMC	that	are	not	mentioned	in	the	manual:	Resetting	the	Admin	Password:	To	reset	the	admin	password,	I	simply	held	the	reset	button	for	5	seconds	and	then	pressed	it	again	when	the	status	LED	blinked.	This	allowed	me	to	reset	the
admin	password	for	the	NMC,	which	comes	in	handy	when	you	forget	the	password	or	need	to	change	it	for	security	reasons.	Restoring	to	Factory	Defaults	(DHCP	Mode):	For	a	complete	factory	reset	of	the	NMC,	I	discovered	that	I	could	hold	the	reset	button	for	20	seconds	and	then	press	it	again	when	the	status	LED	started	flashing	rapidly.	This
restores	the	card	to	its	original	factory	defaults	and	switches	it	to	DHCP	mode,	erasing	all	previous	settings.	It’s	worth	noting	that	these	reset	procedures	may	also	work	for	other	APC	NMCs,	such	as	AP95xx	and	AP96xx	models,	as	they	generally	have	similar	reset	methods.	With	achievable	small	steps,	users	progress	and	continually	feel	satisfaction
in	task	accomplishment.	Usetiful	Onboarding	Checklist	remembers	the	progress	of	every	user,	allowing	them	to	take	bite-sized	journeys	and	continue	where	they	left.	This	post	was	moved	over	from	an	old	blog	of	mine	that	I’ve	since	taken	down.	Several	years	ago	I	purchased	an	APC	AP9630	Network	Management	Card	2	(AP9630	NMC)	for	a	Smart-
UPS	of	mine.		The	manual	was	not	clear	how	to	change	the	mode	of	the	card	to	enable	DHCP	without	using	a	serial	cable.	(Who	even	has	a	laptop	with	an	old	serial	port?!)	It	turns	out	there	are	two	reset	modes	for	the	card:	Pressing	the	reset	button	for	5-7	seconds	resets	only	the	password.	Pressing	the	reset	button	for	20	seconds	will	restore	the
card	to	factory	default	settings	and	switch	it	to	DHCP	mode.	This	should	also	work	on	the	AP9631.	Hopefully,	this	will	get	indexed	and	save	some	people	some	time	in	figuring	it	out…	Back	to	APC	UPS	Data	Center	&	Enterprise	Solutions	Forum
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